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WORK EXPERIENCE

¢

College Heimerer Prishtina, Kosovo

Economics lecturer

2017 - Current

Bearer of the Master program & Lecturer / Faculty of Health Sciences and Nursin,
Master program: HEALTH INSTITUTIONS AND SERVICES MANAGEMENT

Module leader in Economy and Finances in Health,

Basics of Health Economics, Healthcare Entrepreneurship and Innovation;
Quality management system in healthcare, Organizational behavior; Managemer
-Contribute to the development of appropriate teaching

materials to ensure content and methods of delivery meet

learning objectives;

-Mentoring Students (MA), Suprevise practical works, advising on

skills, methods, and techniques to assist in the transfer of

knowledge;

College Dukagjini Kosovo
Business or Sector Education

Deputy Dean & Effective Professor - Economy Faculty

2013 -2017

Program: MANAGEMENT, ACCOUNTING, FINANCE & BANKING
Module leader in Public account, Audit, and inspection,
Lecturer in: Macroeconomics, Basic business management,
Money & Finance and Economy.

-Develop and deliver a range of teaching and assessment activities,
Including lectures and tutorials directed towards the delivery
subject at undergraduate and graduate level;

-Mentoring Undergraduate Students, Supervise practical

works, advising on skills, methods, and techniques to assist the
transfer of knowledge;

Kosovo Chamber of Commerce Prishtina, Kosovo

Director, Departament for R.U
31/05/2006 - Current

Enterprises Alisa Peje, Kosovo

Director
1984 - 1998

MAAC Consulting company Kosovo

Director

1998
Partnership

EDUCATION AND TRAINING

2016 Tirana, Albania
Doctor of science European University of Tirana

Field of study Economics Sciences / Profile: Management | Final grade Doctor of science
Type of credits ECTS ' Number of credits 120 | Thesis Assessment of quality managem
Kosovo


mailto:samir.lleshi@gmail.com

2010 Kosovo

Master - MA College Dukagjini

Field of study Leadership and Entrepreneurship ' Final grade Master of Art | Level in EQF EQF level 7
Type of credits ECTS | Number of credits 120

2006 Kosovo
Bachelor European College Dukagjini

Field of study Management and Informatics | Level in EQF EQF level 6 | Type of credits ECTS | Number of credits 180

1986 Prishtina, Kosovo
Applied Science in Business Faculty of Peja / University of Prishtina

Field of study Finance / Accounting | Final grade Economist

Prishtina, Kosovo
Certified Auditor / Licence No0.05-03/03/25 Institut KAF

Level in EQF EQF level 5

2017 Prishtina, Kosovo

Certified Accountant / Licence No. 05-02/24 K C F R, Ministry of Finance, Republic of
Kosovo

2012 Prishtina, Kosovo

Professional license : Appraiser level I-A / Licence No.VP 038 Licensing Board, Ministry of
Finance, Republic of Kosovo

2010 Tirana, Albania
Audit in Public Section Ministry of Finance, Republic of Albania Central Management Unit for
Audit - Audit Public Section

2012 Prishtina, Kosovo
Train of Trainers / Certificate for Completions - Asset and Business valutations Grant

Thorton

2010 Ulster, Ireland
Certificate of Completion “ASSET VALUTATION" University of ULSTER

06/2020 - 06/2020
Training for Bloom’s Taxonomy / Taxonomies of Learning

2006 Skopje, North Macedonia
Lead Audit/ Lead Auditor Authorization / Quality Management System / A-016568 IRCA

2023 Germany

Train of Trainers / Certificate for Completions - Business Models of Circular Economy to
SMEs GIZ

02/2010 - 02/2010
Lead Audit/ Lead Auditor Course for QMS ISO 9001:2008



09/2022 - 11/2022

Lead Audit/ Lead Auditor Course for ISO 9001:2015; ISO 14001:2015; ISO 45011:2018 ; ISO
27001:2013

PUBLICATIONS

2017

Effects of a Quality Management System on the Financial Performance in Banking
Sector: Case Study Kosovo

2014
Education in Entrepreneurship in Kosovo

2016
Application of Quality Management System in Tourism Sector in Kosovo

2015

Corporate Governance in Transitional Economies The Case of Code of Corporate
Governance

2016

The Effectiveness of QMS Implementation in Applying of Quality Health Care for
Patients in Health Institutions of Kosovo

2017
Quality as a determinant factor of increased competitiveness and export growth (Case

study: Kosova)

2020

THE IMPACT OF HEALTH SYSTEMS IN KOSOVO ON THE ELEMENTS OF QUALITY
MANAGEMENT AND PROCESSES

2023
QUALITY MANAGEMENT SYSTEMS IN PRODUCER ORGANIZATIONS IN KOSOVO
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2023

ASSESSMENT OF THE APPLICATION OF TECHNOLOGY IN THE MANAGEMENT OF SMALL
AND MEDIUM-SIZED ENTERPRISES (SME-s),

2023
MARKETING OBJECTIVES AND QUALITY SYSTEM FOR ENTERPRISE DEVELOPMENT, 2023

2024

The impact of lifelong learning and investments in employee development on
employee productivity and performance

2025
Patient satisfaction with nursing care and information received from nurses



http://journals.euser.org/index.php/ejms/article/view/1670
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https://www.researchgate.net/publication/354811536_Quality_as_a_determinant_factor_of_increased_competitiveness_and_export_growth_Case_study_Kosova
https://www.researchgate.net/publication/354811536_Quality_as_a_determinant_factor_of_increased_competitiveness_and_export_growth_Case_study_Kosova
http://ikm.mk/ojs/index.php/KIJ/article/view/4408
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https://eprints.unite.edu.mk/1578/1/Economic%20Vision%252C%20Vol.10%252C%20No.19-20-103-107.pdf
https://www.researchgate.net/publication/270475599_Assessment_of_Information_Technology_Use_in_Small_and_Medium-Sized_Enterprises_Empirical_Investigation_in_Five_Cases
https://www.researchgate.net/publication/270475599_Assessment_of_Information_Technology_Use_in_Small_and_Medium-Sized_Enterprises_Empirical_Investigation_in_Five_Cases
https://eprints.unite.edu.mk/1577/1/Economic%20Vision%252C%20Vol.10%252C%20No.19-%2020-98-102.pdf
https://www.malque.pub/ojs/index.php/mr/article/view/2291
https://www.malque.pub/ojs/index.php/mr/article/view/2291
https://www.malque.pub/ojs/index.php/msj/article/view/3022

2024

® Impact of ecological education and environmental awareness on sustainable practices
in Kosovo: An analytical study
2024

® Migration and meaningless-A qualitative analyses among Kosovo migrants in Germany
and Switzerland

LANGUAGE SKILLS
MOTHER TONGUE(S): Albanian
Other language(s):
English
Listening B2
Spoken production B1
Reading B2

Spoken interaction B1
Writing B1

Croatian

Listening C1

Spoken production C1
Reading C1

Spoken interaction C1
Writing C1

Levels: AT and A2: Basic user - B1 and B2: Independent user - C1 and C2: Proficient user

SKILLS

Microsoft Word | Microsoft Excel 'Microsoft Office ' Microsoft Powerpoint


https://malque.pub/ojs/index.php/msj/article/view/6235
https://malque.pub/ojs/index.php/msj/article/view/6235
https://www.malque.pub/ojs/index.php/msj/article/view/2275
https://www.malque.pub/ojs/index.php/msj/article/view/2275
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