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Nationality: Kosovar Date of birth: 10/09/1987 Gender: Male

ABOUT ME

My goal is to work in an organization where | can fully utilize my qualification, my leadership, managerial an\&
academic experience.

WORK EXPERIENCE

Program Coordinator - Management of Health Institutions and Services
Kolegji Heimerer [ 2022 - Current ]

City: Prishtina =~ Country: Kosovo

Lecturer

Kolegji Heimerer [ 2020 - Current ]

City: Prishtina = Country: Kosovo

Teaching

Erasmus + Exchange Program [ 22/04/2024 - 26/04/2024 ]

City: Sakarya = Country: TUrkiye

A week-long series of lectures was conducted at Sakarya University of Applied Sciences.
Research Coordinator

Kolegji Heimerer [ 2021 - 2022 ]

City: Prishtina =~ Country: Kosovo

Medical interpreter

LIV Hospital-Ankara [ 2017 - 2018 |

City: Ankara = Country: Turkiye

Part of Liv Hospital
International Patient Office

Administrative officer

Embassy of Kosovo in Turkey [ 01/03/2015 - 01/10/2015 ]
City: Ankara = Country: Turkiye

Researcher

Instituti Riinvest [ 2009 - 2011 ]

City: Prishtina | Country: Kosovo

Surveying for Early Warning Project financed by UNDP.

Surveying for Development of SME financed by Netherland Embassy and KFOS.
Market Research financed by Pro Credit Bank Kosova.




EDUCATION AND TRAINING

PhD
Gazi University [ 2017 - 20237
City: Ankara  Country: Turkiye = Final grade: 3.22/4.00

Institute of Social Sciences
Department: Management of Healthcare Institution

Master of Science
Hacettepe University [ 2014 - 2017 ]
City: Ankara  Country: Turkiye = Final grade: 3.59/4.00

School of Social Sciences
Healthcare Management Program

Bachelor
AAB-Riinvest University [ 2009 - 2012 ]

City: Prishtina = Country: Kosovo = Final grade: 9.42/10
Management and Informatics

CONFERENCES AND SEMINARS

(024 - 25/03/2024 ] Helsinki

Study Visit at JAMK University Being part of SIAHDPC project financed by Erasmus +.

[ 07/03/2024 - 09/03/2024 1 Burdur, Turkey

7. International Health Sciences and Life Congress (IHSLC 2024) Certificate of attended the 7. International Health
Sciences and Life Congress (IHSLC 2024).

[ 23/09/2023 ] Prishtina

14 International Conference of Health Sciences. Transforming Healthcare Through Innovation and Evidence-
Based Research: New frontiers in Health Sciences. Certificate (passiv) of attended the 14 International Conference
of Health Sciences. Transforming Healthcare Through Innovation and Evidence-Based Research: New frontiers in

Health Sciences.
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28/09/2023 - 29/09/2023 ] Prishtiné
Trammg “Vlerésimi i permbledhjes dhe hartimi i testeve

[2020]

Regulated Competition in Healthcare Systems: Theory & Practice, Erasmus University Rotterdam Regulated
Competition in Healthcare Systems: Theory & Practice, Erasmus University Rotterdam. Taught by: Richard van Kleef,
Erik Schut. Frank Eijkenaar, Wynand van de Ven and Marco Varkevisser. Course Completed. Coursera.org

[20191
Health care Innovation, University of Pennsylvania Health care Innovation, University of Pennsylvania. Taught by:
Christian Terwiesch, Amol S. Navathe, David A.Asch, Ray Rosinand Kevin Vlopp.Course Completediption.

[ 15/09/2018 ]
The 9th International Symposium of Health Sciences on the topic of “Health and Social Rehabilitation: A
multidisciplinary Approach” Certificate (active) of attended the 9th International Symposium of Health Sciences on




the topic of “Health and Social Rehabilitation: A multidisciplinary Approach” held on September 15th, 2018 in
Prishtina, Republic of Kosovo

[ 14/09/2018 ] Prishtiné
Workshop on the topic of “Types of Healthcare" Certificate (passive) of attended the workshop on the topic of
“Types of Healthcare” held on September 14, 2018 in Prishtina, Republic of Kosovo.

11/10/2018 ~ 13/10/2018 ] Bodrum

2nd International 12th National Congress on Health and Hospital Administration 2nd International 12th
National Congress on Health and Hospital Administration. Future Trends in Healthcare Management. Mugla

University. Bodrum, Turkey.

3th International Students Health Social Sciences Congress Istanbul Medeniyet University, certification of
presentation. 3th International Students Health Social Sciences Congress in Istanbul

[02/12/2017 ] ul

[ 01/12/2016 - 03/12/2016 ] Ankara

Saglik ve Hastane idaresi Kongresi Teori'den Pratige Deger Odakli Yaklagim” Bilkent University. Saglik ve Hastane
idaresiKongresi 1-3 Aralik 2016.

‘L 201 5 :i /i\!l i
The Academy of International Students workshop on “Media and Communication Foundation for Political,
Economic and Social Research “SETA”. Successfully completed The Academy of International Students2015 workshop

on “Media and Communication”

[ 2015 ] Ankara
1st International Students Social Sciences Congress Hacettepe University, Certification of Attendance 1st
International Students Saocial Sciences Congress.

[2014 ] Ankara
Pér njé Sherbim Shéndetésor mé Cilésor Bluzat e Bardha "Successfully completed Seminar.”Pér njé Sherbim
Shéndetésor mé Cilésor”

LANGUAGE SKILLS

Mother tongue(s): Albanian

Other language(s):

English Turkish

LISTENING C1 READING C1 WRITING C1 LISTENING C2 READING C2 WRITING C2

SPOKEN PRODUCTION C1 SPOKEN INTERACTION C1 SPOKEN PRODUCTION C2 SPOKEN INTERACTION C2
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Levels: AT and A2: Basic user; BT and B2: /,@Of})t:!ti.;lé‘fu user; C1 and C2: Projiclent uset

DRIVING LICENCE

Driving Licence: B

PUBLICATIONS

[2022]
Evidence-Based Knowledge, Beliefs, and Skills Among Healthcare Professionals
(20171

Kosova Saglik Sistemi SWOT Analizi




