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EKSPERIENCA

PROFESIONALE . T . e -
Dekan i programit psikologji e vlerésimit dhe Intervenimit /

(Néntor 2019 — 2022) Kolegji Heimerer

(2022 — Vazhdon) Dekan i Fakultetit té Shkencave Sociale dhe Psikologjike /

Kolegji Heimerer

Koordinator i Procesit Mésimor, Ligjérues Kolegji
(2018 — Néntor 2019) ) o -
Heimerer, Veranda 4 Prishtiné, Kosové, www.kolegji-

heimerer.eu

Detyra dhe pérgjegjési:

1. Planifikimi dhe buxhetimi i stafit akademik.
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2022

2021

2020

2. Koordinimi i aktiviteteve té planifikimit, zbatimit
dhe pérmirésimit té sistemit té arsimit
gjithépérfshirés.

3. Koordinimi i procesit pedagogjik dhe mésimor.

4. Propozimi pér ndryshimin dhe hartimin e
kurrikulave té reja.

5. Koordinimi dhe monitorimi i pérfshirjes sé stafit
mésimor dhe studentéve né procesin mésimor.

6. Monitorimi i pérputhshmérisé ndérmjet programit
arsimor dhe planifikimit.

7. Propozimi i aktiviteteve akademike dhe degéve té
reja.

8. Organizimi i takimeve me asistentét mésimor.

9. Propozimi i stafit mésimor pér prorektorin pér
mésim dhe menaxhim.

10. Ligjérimi.

Konsulent pér projektin GIZ: Pérmirésimi i aftésive té

komunikimit dhe prezantimit té klientéve té DIMAK.

Konsulent pér projektin GIZ “Programi Migracion pér
Zhvillim” pér Vlerésimin e Nevojave pér Zyrén e Karrierés

né dy Universitete Publike (Fehmi Agani dhe Kadri Zeka).

Konsulent pér projektin GIZ “Programi Migracion pér

Zhvillim PME/DIMAK?” pér Raportin e vlerésimit mbi




2019-2020

2020—Vazhdon

28.01.2008 — 31.12.2017

Korrik—Gusht 2007

2006-31.08.2008

2005

ndikimin e mbéshtetjes sé gendrés sé mirégenies sociale pér

riintegrim té géndrueshém.

Trajner né OJQ IREDS Temat:

e PIA
e Arsimi gjithépérfshirés

e Vlerésimi né sistemin arsimor

Trajner né Edumen KS Temat:

e Stresi dhe pandemia Covid-19 tek studentét dhe

strategjité pér menaxhimin e stresit

AWO Nurnberg (Psikolog) Psikolog Kklinik Riintegrim:
psikoterapi, aktivitete psikosociale, vizita né shtépi pér té

kthyerit né Kosové etj.

Qendra Psikosociale pér Refugjaté (Dusseldorf, Gjermani)
Keéshillim pér trauma, terapi pér trauma, psikoterapi, terapi

sociale, mbéshtetje sociale

Meésues né shkollén e mesme “Jeta e Re” Léndét:

Psikologji, Sociologji, Edukim qytetar

Psikolog shkolle (puné vullnetare)




Maj 2002 “Riinvest” Hulumtues dhe studiues: psikologji, sociologji,
ekonomi, fusha politike etj.

Radio Vala 2000 Moderator i emisionit “Studio e Hapur”
Tema: Shkolla, mésuesit, studentét, jeta e pérditshme,
prindérit, 1éndét, reformat etj.

ARSIMIMI DHE TRAINIMET

2019-2024 Doktoraturé (PhD)

Universiteti i Bamberg — Otto Friedrich Universitat

Bamberg
Titulli i temés:

Sfidat dhe resurset psikosociale té migrantéve dhe té

kthyerve kosovaré né Gjermani — Studim kualitativ

Fusha: Psikologji

Master Universiteti i Prishtinés — Kosoveé

(2008-2015) ) L
Psikologji Klinike

Depresioni, shtrembérimet kognitive dhe lidhja me pasojat

e luftés

(2002-2005) Bachelor Universiteti i Prishtinés — Kosové Psikologji
Klinike




(1998-2002) Shkolla e Mesme Mjekésore

10-11.06.2024 Trajnim
Zyra Erasmus+ Kosové / Bashkimi Evropian
Enriching Lives, Opening Minds — Leadership in Learning

Trajnim
2023 Kolegji Heimerer

Tema:

1. Metodologjia e mésimdhénies, gasja ndaj

mésimdhénies dhe té nxénit

2. Vlerésimi dhe pérgatitja e mjeteve té vlerésimit

Trajneré: Musa Pagarizi & Selim Mehmeti

2023 Simpoziumi i 14-té Ndérkombétar pér Shkencat
Shéndetésore
Kolegji Heimerer, Prishtiné
Simpoziumi i 13-té Ndérkombétar pér Shkencat
2022

Shéndetésore
Kolegji Heimerer, Prishtiné
10 piké akreditimi




(01.10.2021-08.10.2021) Trajnim
Kolegji Heimerer

Metodat e mésimdhénies:

e Mésimi i bazuar né projekte & mésimi i bazuar né

programe

o Arritja e kompetencave nga studentét: zhvillimi i
kurrikulés
Universiteti JAMK Finlandé
Trajneré: Marjo Palovaare / Jasmin Pekariq
Certifikaté

2020
Trajnim
Kolegji Heimerer
Mésimi i kombinuar (Blended Learning) & Tutoria

(mbéshtetje pér studenté)
Certifikaté

2020
Trajnim
Kolegji Heimerer
Instituti i Evropés Juglindore pér Politiké Shéndetésore
dhe Sociale
Simpoziumi i 11-té i Shkencave Shéndetésore
Certifikaté

2020

Trajnim

Kolegji Heimerer




2019

2019

2018

2018

2018

Pérgatitja e testeve sipas taksonomisé sé Bloom-it
Certifikaté

Trajnim

Mésimi i bazuar né problem (Problem Based Learning)
Mésimi i bazuar né raste (Case Based Learning)
POGIL / Flip Teaching / Klasa e pérmbysur (Flip-
Classroom) / Flip-Learning

Teknologjia né mbéshtetje té té nxénit

Certifikaté

Trajnim
Qasje inovative né rehabilitimin shéndetésor dhe social
Certifikaté

Trajnim

Kolegji Heimerer

Syllabuset, mésimi i bazuar né problem, mésimi i bazuar
né projekte, mésimi i bazuar né kérkime

Certifikaté

Trajnim

Kolegji Heimerer

Roli i vlerésimit né rezultatet e té nxénit té studentéve
Matje e besueshme

Certifikaté




2018

2015

Trajnim

Kolegji Heimerer

Rehabilitimi shéndetésor dhe social: Qasje multidisiplinare
(15 ECTS)

Certifikaté

Trajnim

Kolegji Heimerer

Rehabilitimi i bazuar né evidencé (4 ECTS)
Certifikaté

Trajnim

Konferenca Kombétare IntegPlan

Punétori pér vlerésim dhe pérgatitje

"Shape the future! Kthimi vullnetar dhe Programi i ri i
financimit té BE-sé"

Kassel, Gjermani. Integplan, Micado.

Temat e diskutimit:

Pengesat dhe faktorét e suksesit pér riintegrimin

o Pérvoja e bashképunimit me organizata partnere né

Evropé
o Kontratat, buxhetet dhe kontabiliteti
e Monitorimi dhe dokumentimi

o Rekomandime dhe perspektiva pér bashképunimin

e ardhshém




2007 o Komente mbi paketén draft t& informacionit
Certifikaté

Trajnim

Institut fiir Traumatherapie, “Department of Clinical

Psychology and Psychotherapy, Ludwig Maximilian

University Miinchen”, Psychosoziales Zentrum fiir

Fluchtlinge né Dusseldorf.

Ekspertizé mbi traumén dhe ¢rregullimin e stresit post-
2007 traumatik

Epidemiologjia, simptomat, shkaget, komorbiditeti,

trajtimi, psikoterapia et;.

Trajnim

Miinchen “Bayerische Landesarztekammer” dr. med. J.W.
Weldringer

“Teilnahmebescheinigung Begutachtung psychisch

reaktiver Trauma bei Erwachsenen (Aufbaumodul 2)”
Tema:
1. Aspektet ndérkulturore — Kultura dhe gjinia (graté)
2. Aspektet ndérkulturore — Puna me pérkthyes

3. Krijimi i marrédhénies, kriteret pér besueshmeéri,
aspekte juridike dhe profesionale shéndetésore té
Kriterit A




4. Konsiderata prognostike nga procesi formal i
pasojave té traumés dhe trajtimit, duke marré

parasysh débimin dhe ndérprerjen e trajtimit

2007
5. Aspektet praktike té pérpilimit té ekspertizés
6. Teste diagnostikuese
7. Ushtrime pér pérpilimin e ekspertizés
Certifikaté
Trajnim
2004 KEC
Edukim kundér korrupsionit
Njohuri mbi korrupsionin, pasojat, problemet, llojet e
korrupsionit, luftimin e korrupsionit, strategjité pér luftén
kundér korrupsionit etj.
Certifikaté
Trajnim
2004 Qendra Mjekésore Universitare, Prishtiné. Departamenti i
Psikiatrisé, fémijé dhe adoleshenté. Universiteti i
Hamburgut. “Children for Tomorrow”. Universiteti i
Prishtinés.
Terapia familjare
Certifikaté
2004
Trajnim

Universiteti i Prishtinés

Fazat e zhvillimit té gjuhés, véshtirésité, ¢rregullimet,




trajtimi, psikoterapia etj.
Certifikaté

Trajnim

Handikos

Mbéshtetje psikosociale, psikoterapi, puné me persona né
nevojé, fizioterapi, mbéshtetje mjekésore etj.

Certifikaté

SHKATHTESI PERSONALE

Gjuha amtare Shqip

Gjuhé té tjera Anglisht C1 Serbisht B2

Aftési

e Psikolog klinik i licencuar

o Aftési té mira komunikimi

e Eksperiencé pune né mjedise kulturore té ndryshme
e Menaxhim i njésive dhe ekipeve

e Pérdorimi i Microsoft Office, SPSS, internet etj.

Patenta e vozitjes: B




Publikimet dhe konferencat
shkencore

Arben Hysenaj. (2025). Psychosocial challenges and
resources of Kosovar migrants and returnees in Germany-A
Qualitative Study

Otto-Friedrich-Universitat Bamberg, Fakultat

Humanwissenschaften

Arben Hysenaj, Samir Lleshi (2024). Migration and
meaningless-A qualitative analyses among Kosovo migrants
in Germany and Switzerland. Multidisciplinary Science

Journal

Arben Hysenaj, Mariel Leclére, Bernard Tahirbegolli,
Dorentina Kugi, Albane Isufi, Lulejete Prekazi, Nevzat
Shemsedini, Driton Maljichi, Rina Meha (2024). Accuracy
and Speed of Emotion Recognition With Face Masks.

Europe's Journal of Psychology.

Besarta Taganovig, Mehmet Nurullah Kurutkan, Mehmet
Bagis, Adnan Hoxha, Blerta Kryeziu, Arben Hysenaj
(Corresponding author), Erza Haxhijakupi, Altina Bimbashi,
Arta Dalipi. (2023). Psychometric Assessment of
Organizational Readiness Scale for Digital Innovations and
Antecedents of Organizational Readiness.

Human Systems Management.

Mariel Leclére, Arben Hysenaj, Rina Meha, Bernard
Tahirbegolli, Peter Schwarz, Charlotte Steenblock, Lulejete
Prekazi, Albane Isufi, Nevzat Shemsedini. The Impact of
Information About COVID-19 on the Endocrine Stress
System and Cognitive Distortions. Hormone and Metabolic

Research.
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Arben Hysenaj/Diedon Dorambari/Agron Hoxha. The
COVID-19 Pandemic and Psychological Health Problems:
Repeated Cross-Sectional Study. The open psychology
journal. 16, 1-9.

Kagka, M., Hysenaj, A. (2021). Newspeak As A Mean Of
Manipulation In Serbian Internet Media Based On The
Example Of The Discourse About Kosovo. Istrazivanja, 16,
97-110.

Hysenaj, A. (2021). The Impact of Psychosocial Support in
the Reintegration of Returnees. On-line International
Scientific Conference “LEARNING to Live and Work
Together”. Session 1. University of Maribor / Slovenia.

Learning to Live. Erasmus +. British Council. Ecorys.

Hysenaj, A., Hoxha, A., Besarta, T. (2021). Digital Health
Services — Medical Health Care professions perspective.
International Symposium of Health Science. Digital health
Services. Active Participation (10 Credits). Heimerer

College.

Hoxha, A., Taganoviq, B., Hysenaj, A. (2021). Qualitative
research: Determinants and Long-Term Implications of
Readiness and Trust of Kosovo Health Professionals on

Digital technology. Long-Term Care Nursing.

Hysenaj, A. (2021). Cognitive Distortion among Infected
Patients from COVID-19 — A Qualitative Analysis. Journal
of Depression and Anxiety, 10(5), 1-5.
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Hysenaj A, Taganoviq B, Hoxha A. (2021). Digital Health
Services — Medical Health Care professions perspective.
International Symposium of Health Science. Digital health

Services.

Hysenaj, A. (2015). Integplan, Micado. Obstacles & success
factors for reintegration, Experiences of cooperation with
partner organizations in Europe, Contracts, budgets &
accounting, Monitoring. IntegPlan National Conference
“Shape the future!

Mr Izmi ZEKA, Deputy Minister and National Migration
Coordinator, Ministry of Internal., Affairs (MIA), Kosovo*.,
Dr. Istvan SIPOS, Chargé d’affaires, Hungarian Embassy in
Pristina., Mr. Jorge BACA, Chief of Mission, IOM Kosovo*.,
Mr. Balint DORA, Programme Coordinator, IOM Budapest.,
Mr. Esat ALICKAJ, Reintegration Assistant — IOM
Kosovo*., Ms. lldiko SZASZ, Menedék Association,
Budapest, Hungary., Mr. Michael HAJEK, Caritas, Austria.,
Mr. Kemal SHAQIRI, Readmission Division, DACM, MIA
Kosovo*., Ms. Fahrije TERNAVA, Director, Department of
Reintegration/MIA, Kosovo*., Mr. Ylber ALIU,
DOLE/Ministry of Labour and Social Welfare, Kosovo*.,

Ms. Barbara CUZUIOC-WEISS, ICMPD Austria., Mr. Arben
HYSENAJ, AWO Nuremberg., Mr. Mark WOOD, Director,
NOA Experiences and Recommendations for the
Improvement of Reintegration Assistance Provided for
Migrants Returning to Kosovo (UNSCR 1244). (2014).
Experiences and Recommendations for the Improvement of

Reintegration Assistance Provided for Migrants Returning to




Kosovo. Publisher: International Organization for Migration
Tukory u. 3, 1054 Budapest, Hungary. Website: www.iom.hu

Hysenaj, A. (2007). Intercultural aspects (Culture in gender
(Woman’s), Intercultural aspects Working with translations,
Creation of relationship, criteria for credibility, juristic and
health. Munchen “Bayerischie Landesarztekammer”
dr.med.J.W.Weldringer, “Tailnahmebescheiningung
Begutachtung psychisch reaktiver Trauma bei Erwachsenen
(Aufbaumodul 2).
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